
1. Greet ing

Hi, [t heir nam e], t h is is [your nam e]. Do you have a few  m inutes to talk?

If  ab le to t alk

     Catch  up  b riefly.

If  not  a good  t im e to t alk

May I call you back in  a lit t le w h ile, or w ou ld  tom orrow  at  th is t im e be bet ter?

2. Transit ion

I w as calling  about  the let ter I/w e sent  you recent ly to see if you (and  [spouse]) had  a 
chance to look it  over.

No, w e d idn 't  get  it

Oh, no! Let  m e verify your address in  case I have it  w rong  in  m y files. In  the m eant im e, I 
can  em ail you a copy of the let ter. May I have your em ail, so I can  send you the let ter 
elect ron ically? (W rite dow n em ail. La ter, confirm  it 's in your contact m anagem ent 
system .) Great . Thank you! I w ill send  that  over as soon as w e hang  up.

Basically, I w anted  to send you details about  w hat?s going  on  in  m y/our m in ist ry w ith  
The Navigators. The let ter in  the em ail w ill exp lain  m ore about  w hat  God is doing  and 
the reason I am  curren t ly raising  add it ional funds. May I call you again  after you?ve read  
the em ail, m aybe in  tw o or th ree days? (Pause.)  Thank you so m uch, [t heir nam e]. I 
look forw ard  to talk ing  w ith  again  you soon!

(In a  couple of days ca ll back and start w ith conversation below  a fter greeting 
them .)

Yes, w e got  it

Great ! Did  you have any quest ions about  m y/our m in ist ry w ith  The Navigators or w hy 
add it ional fund ing  for m in ist ry righ t  now  is so crit ical? (Answer their questions.)

3. Ask  for a Decision

As the let ter h igh ligh ts, God has been doing  som e am azing  th ings in  peop le's lives. 
[Recap  t he person /opport un it y h igh ligh ted  in  your let ter], I/w e are t rust ing  God for 
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g ift s righ t  now  of [ t ot al am oun t ] by [date]. Have you decided  about  g iving  a g ift  at  t h is 
t im e?

Yes (w ill g ive)

Great ! Thank you! Have you [and  spouse]  already d iscussed an  am ount? Th is really 
helps w ith  m y financial p lann ing . (Pause.) Super!  Thank you! May I g ive you m y 
Navigator w ebsite address so  you can easily m ake your g ift  on line? 
(naviga tors.org/sta ff/NavID)

Yes (already gave via check /on line)

Thank you so m uch! That  is such an  encouragem ent ! For account ing  purposes, w ou ld  
you m ind  telling  m e how  m uch you decided  on? Great ! Thank you again .

No (not  g iving  now )

That?s OK and doesn?t  change a th ing  betw een us. Thank you for considering  m y/our 
request  even if t h is isn?t  the t im e for you to g ive. I?d  st ill like to cont inue to share w ith  
you all God is doing  in  the m in ist ry th rough new slet ter updates.

No decision  yet

May I g ive you a call in  a few  days? How  does [date] at  [t im e] w ork?

4. Close t he Call

Thank you so m uch for taking  the t im e to talk w ith  m e. Do you have any p rayer 
requests you 'd  like m e to p ray for?

Voice-Mail Scrip t

Hi, [ t heir  nam e], t h is is [you r nam e] . I w as calling  to follow -up  on  the let ter I sen t  you 
recent ly about  [pu rpose of  t he fund ing  let t er] . Please g ive m e a call w hen you can, or 
I'll call again  in  a day or tw o. My num ber is [XXX-XXX-XXXX] . Thanks! I'm  looking  
forw ard  to talk ing  w ith  you!

Post  Voice-Mail Text  Scrip t

Hi, [ t heir  nam e] , t h is is [you r nam e] . I just  left  you a voice-m ail. Is there a good t im e to 
call you? If I don 't  hear from  you, I'll call again  in  a day or tw o. Thanks!    
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